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ABOUT THIS DOCUMENT​
This manual is intended for administrators and users of IPVideo ViewScan and is applicable to 
hardware and software version 2.1. It includes instructions for using and managing the product 
on your network. Previous ViewScan experience of networking will be of use when using this 
product. Some knowledge electrical circuitry and alarm panel connection may be useful in 
certain types of installations. Later versions of this document will be posted at www.ipvideocorp.
com. 

LEGAL CONSIDERATIONS
Behavioral monitoring can be regulated by laws that vary from country to country. ViewScan 
has been designed for direct monitoring or recording of video, you should check the laws in your 
local region before using this product.

LIABILITY
Every care has been taken in the preparation of this document. Please inform your local IPVideo 
Corporation office of any inaccuracies or omissions. IPVideo Corporation cannot be held 
responsible for any technical or typographical errors and reserves the right to make changes 
to products and manuals without prior notice. IPVideo Corporation makes no warranty of any 
kind with regard to the material contained within this document including, but not limited 
to, warranties of merchantability and fitness for a particular purpose. IPVideo Corporation shall 
not be liable nor responsible for incidental or consequential damages in connection with the 
furnishing, performance, or use of this material. This product is only to be used for its intended 
purpose.

INTELLECTUAL PROPERTY RIGHTS
IPVideo Corporation has intellectual property rights relating to technology embodied in the 
product described in this document. In particular, and without limitation, these intellectual 
property rights may include on one or more patents or pending patent applications in the US 
and other countries.
This product contains open source and licensed 3rd party software components.

TRADEMARK ACKNOWLEDGEMENTS
IPVIDEO CORPORATION and ViewScan are registered trademarks or trademark applications 
of IPVideo Corporation in various jurisdictions. All other company names and products are 
trademarks or registered trademarks of their respective companies.

EQUIPMENT MODIFICATION
This equipment must be installed and used in strict accordance with the instructions given in the 
user documentation. This equipment contains no user-serviceable components. Unauthorized 
equipment changes will invalidate all applicable regulatory certifications and approvals.
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DISPOSAL AND RECYCLING
When this product has reached the end of its useful life, dispose of it according to local laws and 
regulations. For information about your nearest designated collection point, contact your local 
authority responsible for waste disposal. In accordance with local legislation, penalties may be 
applicable for incorrect disposal of this waste.

RESOURCE REQUIREMENTS
Minimum
OS: Windows
CPU: i5 or equivalent AMD
Memory: 8Gb
Storage: 256 Gb
Networking: 100 Mbps
Screen: 15 in, 1920 x 1080

​SUPPORT​
Should you require any technical assistance, please contact your IPVideo Corporation Authorized 
Reseller. If your questions cannot be answered immediately, your reseller will forward your 
queries through the appropriate channels to ensure a rapid response. If you are connected to 
the Internet, you can download user documentation and software updates.​

Technical Support via Telephone: (631) 647-9970​
Technical Support via Email: techsupport@ipvideocorp.com​

Live technical support is available Monday through Friday (excluding holidays) between the 
hours of 8 AM and 5 PM Eastern Standard Time.​

©2021 IPVideo Corporation. All Rights Reserved. This manual or parts thereof may not be 
reproduced in any form unless permitted by contract or by written permission of IPVideo 
Corporation.​

Recommended
OS: Windows
CPU: i7 or equivalent AMD
Memory: 12Gb
Storage: 1 Tb
Networking: 100 Mbps
Screen: 17 in, 1920 x 1080
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INTRODUCTION​
ViewScan is the most technologically advanced passive walk-through Concealed Weapons 
Detection System. Its easy-to-use, web client displays and tracks those who are carrying threat 
objects. ​

​
ViewScan’s sensor technology accurately detects the location and number of threat objects such 
as knives, guns and razor blades, while ignoring personal artifacts like coins, keys and jewelry; it 
can also detect and locate threat objects which have been covered or masked.  ​

Every person passing through the portal is scanned and archived with the following data: ​
•	 Snapshot image of the person​
•	 Date and time​
•	 Threshold settings​
•	 Sensor readings​
•	 Graphical display.​
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INCLUDED PARTS

Premium:​
•	 1x Laptop w/ power supply​
•	 1x PoE switch w/ power supply​
•	 3x Ethernet CAT-6 cables​
•	 All Pro & Basic Parts​

Pro:​
•	 1x Camera boom​
•	 1x PoE camera​
•	 All Basic Parts​

Basic:​
•	 2x ViewScan monolith pillars ​
•	 2x ViewScan feet ​
•	 1x ViewScan brace crossbar bottom channel ​
•	 1x ViewScan brace crossbar cover​
•	 1x ViewScan power supply​
•	 1x C7 Power Cable ​
•	 6x Leveling screws for feet and monolith​
•	 4x Large threaded wing screw for legs ​
•	 4x Black thumb screws for camera boom​
•	 4x captive thumb screws for cross bar ​
•	 4x captive thumb screw for monoliths ​
•	 1x Traveling case (Optional)​
•	 1x Handheld wand​
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HARDWARE OVERVIEW

1.	 Camera Connection Patch
2.	 Camera Boom
3.	 IP Camera
4.	Bridge
5.	 Portal
6.	 Feet
7.	 Power and Data Connections
8.	Hinge 

1

2
3

4

5

6

7

8
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Power and Data Connections Exploded View

Camera Data Connection Exploded View

7

1

9.	 Power Toggle Switch
10.	Camera Data Connection
11.	Power Input (12v)
12.	Portal Data Connection
13.	Camera Data Connection to Portal

9

10

11

12

13

4x Leveling screws for feet

4x Large thread wing screw for legs

4x �Thumb screws with spacers for  
camera boom

4x �Narrow thumb screws for cross bar

4x �Silver or black thumb screws for  
monoliths

1x �Data cable for cross bar connection

2x Ethernet patch cables *(3x)

2x ViewScan monolith pillars

2x ViewScan feet

1x �ViewScan brace crossbar bottom  
channel

1x Camera & Boom Arm

1x ViewScan brace crossbar cover

1x ViewScan power supply

1x Laptop*

1x Laptop power supply *

1x PoE switch *

1x PoE switch power supply *

1x PoE camera *

1x Traveling case *

* Optional Component

Included Parts
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CONNECTION OVERVIEW
This diagram illustrates a Pro / Premium configuration with all provided equipment.  Alternate 
networked configurations are available.  Please consult your Authorized ViewScan Dealer for 
details.

Laptop 
Power

48v 
Power

12v 
Power

PoE Switch

Laptop
ViewScan Portal

La
pt

op
 E

th
er

ne
t C

ab
le

Camera Ethernet Cable

Portal Ethernet Cable

Portal Power Adapter

Ethernet
Cable

Ethernet
Cable

***NOTE: DO NOT CONNECT THE 48V 
NETWORK SWITCH POWER SUPPLY THIS WILL 

CAUSE PERMANENT DAMAGE.***
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VIEWSCAN ASSEMBLY
If your ViewScan uses a trolley attachment rather than feet, please follow the Trolley Setup on 
page 16.

1.  Install leveling screws in ViewScan feet.

2.  Mount ViewScan feet to ViewScan monolith pillars using large thread wing screws.

3.  �Unfold ViewScan monoliths and install silver captive thumb screws to secure them in the 
unfolded position
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4.  �Feed the cables through the ViewScan brace crossbar bottom channel on either side in the 
provided cutout.

5.  Connect top crossbar to Monolith using x4 silver Thumb screws.

6.  Connect cables on either side of the ViewScan brace crossbar with the data cable.

VIEWSCAN ASSEMBLY
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If using a battery powered ViewScan, please follow the Battery Setup Guide on page 53.

7.  �Scanner Network Connection: Plug an ethernet cable into the ViewScan monolith’s top 
RJ45 terminal and terminate into either the provided PoE network switch (Premium) or 
customer’s local network (Pro).

8. � �Camera Network Connection: Plug an ethernet cable into the ViewScan monolith’s bottom 
RJ45 terminal and terminate into either the provided PoE network switch (Premium) or local 
network (Pro).

9.  �Connect the provided 12V DC power supply into the ViewScan. Ensure that it is the scanner 
power supply and not the block meant for the ethernet switch (48V Power Supply).

VIEWSCAN ASSEMBLY
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10.  �Turn on ViewScan power using the switch located on the side of the unit.

WARNING: IF YOU INCORRECTLY CONNECT THE 48V ETHERNET SWITCH POWER SUPPLY 
TO THE VIEWSCAN MONOLITH IT WILL CAUSE IRREVERSIBLE INTERNAL DAMAGE AND YOU 
WILL REQUIRE A SERVICE CALL TO REPLACE DAMAGED PARTS. THE VIEWSCAN WILL NOT 
OPERATE AT THIS VOLTAGE.
 
ON VIEWSCAN UNITS WITH SERIAL NUMBERS 10DS20092434 AND HIGHER, THERE IS AN 
OVER VOLTAGE PROTECTION BOARD WHICH WILL PREVENT SUCH DAMAGE. IF THE 48V 
POWER SUPPLY IS PLUGGED IN THE POWER SWITCH WILL FLASH UNTIL IT IS REMOVED 
IF IT IS SWITCHED TO THE “ON” POSITION. REMOVE THE INCORRECT POWER SUPPLY AND 
USE THE SUPPLIED 12V POWER SUPPLY.

VIEWSCAN ASSEMBLY
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TROLLEY HARDWARE OVERVIEW

1.	 Trolley Version Leg
2.	 Cross Brace
3.	 Castor Bracket

1
2

3

2x Trolley Version Feet

2x Caster Bracket

1x Cross Brace

12x Thumb Screw

Included Parts
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1.  Shut down the ViewScan device and unplug all the cables. 

2.  Gently lay the ViewScan down with the camera boom facing up.

TROLLEY ASSEMBLY
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3.  �Take out the 2 thumb screws that hold the leg to the ViewScan and remove it.  Repeat this 
process for the leg on the other side of the ViewScan as well.  

4.  �Gently lift the ViewScan and attach the new trolley leg to the ViewScan with the thumb screws 
you removed previously. Repeat this process for the leg on the other side of the ViewScan.

TROLLEY ASSEMBLY
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5.  Stand the ViewScan back up and proceed to the next step.

6. Place the cross brace between the two ViewScan sides.

7.  Place the bracket with the wheels on the newly installed legs.

TROLLEY ASSEMBLY
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8.  �On the back side of the leg, use two of the provided thumb screws to attach the bracket to 
the leg. Repeat this process for the other side of the ViewScan.

9.  �Use two of the provided thumb screws to attach the cross brace to the leg. Repeat this process 
for the other side of the ViewScan.

TROLLEY ASSEMBLY
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10.  �At this point, the trolley is assembled and prepared for mobility.  To lower the wheels, push 
the red handles in opposite directions until they click into place.  Repeat this process for the 
other side of the ViewScan. When all four of the wheels are clicked into place, the ViewScan 
is ready to be moved.

Once the ViewScan has reached desired placement of deployment raise the wheels. 

Important: Be sure to raise the wheels for proper scanning alignment.

TROLLEY ASSEMBLY
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1.  �Attach the camera boom to the pillar that has an ethernet jack. Use the large black knurled  
thumb screws. This can be swapped to the other side if requested. Fix pagination issues. 

2.  �Connect the ethernet cable running through the boom to the side of the ViewScan monolith 
next to the boom mounting location.

CAMERA ASSEMBLY
A camera is included in the Pro and Premium package purchase options. 

NOTE: The system does not require a camera and will use a placeholder image if no camera is 
assigned.
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CAMERA ASSEMBLY
To make full use of the ViewScan System a complete view of the monolith must be visible in the 
camera’s frame.

For Pro or Premium users:
•	 Please login into the webpage of your camera to see the current view.
•	 Physically rotate the camera so the monolith is facing horizontal like either frame below. 

For Other Cameras:
•	 Install the camera in a location (ex: On a wall/ceiling) so that it faces the monolith
•	 The system can rotate the image if the camera is not oriented perpendicular like above.
•	 For best results ensure the camera is at least at the same height as the top of the monolith 

and at least 4ft away.

•	 Check the total 90° clockwise turns the camera would need to be perpendicular [90, 270].
•	 This is required for later software alignment.

OR
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NETWORK SETUP
To make full use of the ViewScan System a complete view of the monolith must be visible in the 
camera’s frame.

Pro
Connect each ethernet cable from the Monolith to a local network.

Basic
Connect the upper ethernet cable from the Monolith to a local network.

48v 
Power

12v 
Power

PoE Switch

ViewScan Portal

Portal Ethernet Cable

Portal Power Adapter

***NOTE: DO NOT CONNECT THE 48V 
NETWORK SWITCH POWER SUPPLY THIS WILL 

CAUSE PERMANENT DAMAGE.***

48v 
Power

12v 
Power

PoE Switch

ViewScan Portal

Camera Ethernet Cable

Portal Ethernet Cable

Portal Power Adapter

Ethernet
Cable

Ethernet
Cable

***NOTE: DO NOT CONNECT THE 48V 
NETWORK SWITCH POWER SUPPLY THIS WILL 

CAUSE PERMANENT DAMAGE.***
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Premium
Connect each ethernet cable to the provided PoE network switch.

Laptop 
Power

48v 
Power

12v 
Power

PoE Switch

Laptop

La
pt

op
 E

th
er

ne
t C

ab
le

Camera Ethernet Cable

Portal Ethernet Cable

Portal Power Adapter

***NOTE: DO NOT CONNECT THE 48V 
NETWORK SWITCH POWER SUPPLY THIS WILL 

CAUSE PERMANENT DAMAGE.*** ViewScan Portal

Ethernet
Cable

Ethernet
Cable

NETWORK SETUP
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SOFTWARE INSTALL INSTRUCTIONS
This installation guide is only required for those who purchased the PRO or BASIC package or for 
those who wish to install ViewScan on a separate machine. 

1.  �Run the supplied installer. If no installer has been supplied to you, please download the 
ViewScan 2.1 Installer using this link: https://ipvideocorp.com/viewscan-downloads/

2.  �Allow the installer to make changes. Yes.

3.  �Leave the C: drive as the install folder. Next.
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SOFTWARE INSTALL INSTRUCTIONS

4.  �Next.

5.  Install.

6.  Leave the C: drive as the install folder. Next.
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SOFTWARE INSTALL INSTRUCTIONS

Post Install Check
The application should now be installed, and 3 shortcuts will have been placed on the desktop:

7.  Leave the two checkboxes selected. Finish.

1.  ViewScan Controller, Find Camera, Find Scanner

8.  Allow Postgre SQL 12 to install. Yes.

9.  Allow the installation to complete.

10.  Once complete, allow the final script menu to run.
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STARTUP INSTRUCTIONS
If ViewScan is not already installed, please follow the Software Install Guide on page 25.

1.  �Log into the desktop and start the ViewScan Controller.

2.  �After it opens wait for it to connect to the Server. If server connection is unsuccessful click 
Start Server. Allow the controller to make a connection while the server starts up. 

3.  �Once connected it will change the server status icon to green.
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LOGIN INSTRUCTIONS

1.  �Log into the desktop and start the ViewScan Controller.

2.  �Sign in with the set admin credentials to be changed on first login. Note: If logging in for the 
first-time the credentials are admin/CHANGE_ME

3.  �Follow the prompts in the next section First Login
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FIRST LOGIN

New Password on Login

1.  �When logging in for the first time a user must complete the EULA & Private Policy.

2.  �If this is a first-time login for the admin, they may be asked to change the password if not 
previously set.

3.  �An account can also be set to force a new password on login. This is shown later in this 
document.

The user must input their current 
password and a new one that meets the 
displayed password specifications. 

If both are valid the screen will refresh, 
and the Monitor Page will be displayed.
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LICENSING

1.  �If unlicensed, a prompt for applying a license will appear on login.

2.  �Premium: Your license is available for download through the link sent to your email. If you 
cannot find that email, please reach out to customer support.

3.  �Pro & Basic: Your Temporary license is available for download through the link sent to your 
email. 
•	 To obtain a permanent license, please follow the instructions listed within the email.
•	 If you cannot find that email, please reach out to customer support.

4.  �Once uploaded, a message will appear and alert you of a valid license.

5.  �If the license is for the current device, then the No Valid License message in the top navigation 
bar will be replaced with No Scanners in Database

6.  �Please Proceed to Collect Portal & Camera Info

If you do not have a license, please 
inquire with our support team

http://ipvideo.help/ | 631-647-9970
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COLLECT PORTAL & CAMERA INFO
If a portal has not already been added to your system you must collect the IP & MAC of the 
Scanner and optional Camera by following the instructions below.

Collect Portal Info:
1.  �Run Find Scanner. A window will appear similar to the one below
2.  �Write down the Scanner IP & MAC Address to use for later

Collect Camera Info:
1.  �For Axis Camera types: Use the given Find Camera tool. It will appear in a window similar to 

that below.
2.  �Write down the Camera IP & MAC Address to use for later.
3.  �Check the Serial Number (MAC) of your camera against the list if more than 1 appear.
4.  �For Pro or Premium the Name column should have the model ‘M1065-L’ in it.

For Other Camera types: You will require the IP & MAC Address of your specific camera.
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ADD PORTAL

1.  �Log into the Web Portal, visit the Settings page

2.  �Under Global click Portals, then Add Portal.

3.  �Fill in the given Portal attributes with or without a camera then click Confirm.

4.  �The Portal should now be visible on the Controller.
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ADD PORTAL

5.  �Check that the Monolith & Camera have power and go to the ViewScan Controller.

6.  �Click the box next to the name of the Portal.

7.  �Click Start Scanner.

8.  �Allow the scanner to fully initialize until the status icons turn green.

9.  �In a few short moments the portal will connect to the system.

10.  If using a camera, proceed to Aligning Camera.

11.  If not using a camera, your portal is now ready to accept passengers.
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ALIGNING CAMERA

1.  �If the scanner is not already active check the box next to a name in the Controller. 

2.  �Click Start Scanner. Allow the scanner to initialize until the status icons turn green.

3.  �Visit the Web Portal and click Settings, then Camera, then Align ViewScan Camera.

4.  �Click the following locations in this order on your scanner:
•	 Top-Left inner corner
•	 Top-Right inner corner
•	 Bottom-Right stabilizing foot edge
•	 Bottom-Left stabilizing foot edge
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ALIGNING CAMERA

5.  �Click Confirm Alignment, then Save Camera Settings, and finally Restart Scanner.

6.  �Allow the Scanner to perform a restart. Wait until the status icons turn green.

7.  �Walk through the scanner holding a metallic object and check if the detection appears on 
the correct side.

•	 If not, visit Scanner in Settings and check Swap Left & Right Sensors, then Save Scanner 
Settings, and finally Restart Scanner.

•	 The scanner should now show detections on the correct side.

8.  �Walk through the scanner one last time from the opposite direction and confirm that no 
sensors are not in operation.

 
Your ViewScan is now setup and ready for passengers.
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CONTROLLER OPERATION

A Web Portal will then startup at ‘http://<IP_ADDR>:6333’ with a shortcut on the desktop.
The IP address, IP_ADDR, is the one the server is currently set to.
A firewall rule may need to be setup to allow traffic on port 6333. 

Scanner Startup
A Portal is made of two parts: A Scanner and (optional) Camera.

The controller tool is used to run the server & each scanner connected to it.

To operate a scanner, click the checkbox to the left of its row and then an according button:
•	 Start Scanner: Begins operation of the ViewScan.

•	 The status icons for the Scanner & Camera will turn green if successful.
•	 Request Snapshot: Takes a snapshot with the current scanner.
•	 Restart Scanner: Stop & Start Scanner operation.
•	 Stop Scanner: Stop operation of the Scanner.

Editing Config
If the network is changed in a way that the server no longer has the previous set IP, then delete 
the vs_server.config file found within the Program Files directory of ViewScan_Server.

OFFLINE SERVER ONLINE SERVER

Server Startup
To startup the server double-click the ‘ViewScan Controller’ application. A menu will appear 
and tell the on/off status of the server. The icon will be green if it is online.

If the status icon is grey, click Start Server and wait until the loading icon disappears.
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WEB PORTAL

This is the login menu that a user is met with when visiting the Web Portal URL: 
http://IP_ADDR:6333

Once logged in the user will be met with the Monitor Page. This is the main screen that will 
show the results of each scan as a visitor passes through.
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MONITOR OVERVIEW

Upper Navigation Bar

Lower Navigation Bar

This navbar is used to move between different sections of the Web Portal.

If no scanners are in the system, the text “No Scanner in Database” will appear on top. 

Once a scanner is added to the system it is replaced with a device dropdown.

The buttons on the right operate as follows:
•	 Alarm: Mute/Unmute the alarm sound.
•	 Settings: Opens the settings page. Admin users may edit scanner settings from this menu.
•	 Info: Displays the info for the ViewScan 2.1 and the current Scanner.
•	 Logout: Logs the computer out of the system and returns to the Login page.

The navbar buttons operate as follows:
•	 Status Indicators: Shows the current status of the Scanner & Camera

•	 Red: Offline
•	 Orange: Starting Up
•	 Green: Online

•	 Snapshot: Records the scanner’s current readings if available.
•	 Export Scan: Exports the current visible scan as a .PNG file.
•	 Reports: Opens the Reports page.
•	 History: Opens the History page.
•	 Date & Time: The Current Date & Time based on the client’s location.
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MAIN BODY

The Main Body displays a scan’s readings and image. Below each scan shows the scan record 
time for the given day and the highest value detected. 

The Primary Scan is where selected scans are displayed. Each new scan that the system detects 
is shown in it. Selected scans are shown here to view past events.

The Past Scans section on the right shows the two prior scans taken before Primary Scan. These 
can be clicked to show their readings.

The Today’s Events section displays each scan taken that day. These can be clicked to show their 
readings. 

The toggle buttons allow a user to filter scans to just those than rang an alarm.

If enough scans are in the current day’s history a Load More Events button appears at the 
bottom of Today’s Events.
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HISTORY OVERVIEW

REPORTS OVERVIEW

To view past Scans from days prior click the History button located in the Lower Navbar of the 
Monitor Page. This will switch into the History Page. To return to the Main Page click the History 
button again.

New scans will not be displayed in the Main Page until the History Page is left.

To the right of History is a date selection tool. Using the calendar dropdown, a user can select 
any viable date and view previous scans. By clicking the scan events a user can switch between 
different scans.  

To generate a Daily/Monthly report of scans click the Reports button located in the Lower 
Navigation Bar of the Monitor page. This will bring up the Reports page. 

•	 There are three inputs for a day report: Date, Start Time, End Time. 
•	 There is one input for a month report: Month/Year.
•	 There are report dropdowns for Report Contents & Output Type

Once selected click the respective generate button and a report will be made.
To return to the Main Page click the Reports Button again.
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SETTINGS OVERVIEW

The Settings page is used to make changes to the settings of both the Scanner and Server.

Non-Admin users only have access to the Other settings section.

The navbar on the right open the different windows as follows:

Settings
•	 Scanner: Display/Edit the current Scanner settings
•	 Camera: Display/Edit the current Camera settings
•	 Save Settings: Save all the current Scanner/Camera/Global settings to the database.
•	 Apply Settings: Restart the current Scanner to load in saved settings.

Global Settings
•	 Users: View/Add/Edit/Delete Users in the system.
•	 Portals: View/Add/Delete Portal in the system.
•	 Security: Edit parameters necessary for user account creation.
•	 Notifications: Enable TCP/Email messaging and edit what and where notifications are 

sent to.
•	 RTSP Service: Enable an RTSP service for each Portal’s MJPEG stream. Output is updated 

with each successive scan. The stream can be set with authentication if desired.
•	 Other: Toggle on/off the alarm, what sound is played and the volume. Toggle Dark mode 

on/off. This is local to a user’s computer.
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SCANNER

CAMERA

The Scanner Settings can be edited to change the parameters of the assigned Scanner. 
•	 Scanner ID: The ID/MAC Address of the scanner
•	 Location/Name: The Name of the scanner which is displayed in the top navbar. 
•	 Scanner Serial Number: The S/N of the scanner device.
•	 Scanner IP Address: The IP of the scanner.

•	 Check the Digi device detector to ensure it is correct.
•	 Alarm Threshold: The value which if a scan has a reading at or above will result in an alarm 

being rung.
•	 Dynamic Gain: Gain that increases values below a certain limit by a set amount. 

•	 Certain values can be set to allow for peaks to appear in the scan graph.
•	 Max Scan Age (Days): Scans older than this number of days are removed from the system. 

•	 If set to -1 then no scans are removed.
•	 Warning: Deletion of Scans is permanent. 
•	 If set to ‘0’ this Portal’s scans will be removed every 24 hours.

•	 Swap: If readings are appearing backwards then select this so the values are switched. The 
scanner works in both directions.

•	 Enable Camera: Enables the camera. If disabled a silhouette will be used. 
•	 View Scanner Page: Opens the Digi Device home page for the scanner.

To apply any settings an admin must click Save Scanner Settings at the bottom of the menu. If 
the scanner is currently online, they can also click Restart Scanner to apply these settings.

The Camera Settings can be edited to change the parameters of the attached Camera. 
•	 Camera ID: The ID/MAC Address of the camera
•	 Camera IP Address: The IP of the camera.

•	 Check the AXIS device finder to ensure it is correct.
•	 HTTP Port: The port which outputs the RTSP stream data.
•	 Username & Password: The username & password of the camera.
•	 Time Delay: The time in milliseconds delayed before a snapshot is taken.

•	 The RTSP stream can experience a time delay. Waiting for a short period allows for 
the Scanner passenger to be in it at the time of capture.

•	 Warp Corners: Taken except from the Align ViewScan Camera process. These are the 
four corners which are used to warp the image to see the passenger more clearly.

•	 Rotation: The rotation of the Camera. Most ViewScan cameras are set horizontal for a 
better view so the image can be later rotated clockwise.

•	 Frames Per Second: How many frames can be captured in a single second. The more 
frames captured the easier to capture a passenger as they’re going through the scanner.

•	 View MJPEG Stream: Opens the MJPEG stream of the current portal. 
•	 This is what the RTSP service streams.

•	 View Camera Page: Opens the home page of the camera.
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ALIGN CAMERA

Click the Align ViewScan Camera button and the 
Camera Alignment Tool will soon open.

Once the camera image is loaded check if it is 
correctly oriented. If incorrect set the rotation 
different, save the settings and restart the scanner. 

Open the Tool again and confirm proper alignment.

Click the following locations in this order on your 
scanner:

•	 Top-Left inner corner
•	 Top-Right inner corner
•	 Bottom-Right stabilizing foot edge
•	 Bottom-Left stabilizing foot edge

See figure to left for an example.

Click Confirm Alignment, then Save Camera 
Settings, and finally Restart Scanner.

Allow the Scanner to perform a restart. Wait until the 
status icons turn green.

Walk through the scanner holding a metallic object 
and check if the detection appears on the correct 
side.

•	 If not, visit Scanner in Settings and check 
Swap Left & Right Sensors, then Save Scanner 
Settings, and finally Restart Scanner.

•	 The scanner should now show detections on 
the correct side.

Walk through the scanner one last time from the 
opposite direction and confirm that no sensors are 
not in operation.
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USERS

Adding a User

To add a user to the application login to the ViewScan 
Web Portal with an admin account and go to the 
Admin Settings.

Click Users under Global Settings and then click 
Add User.

Fill in each section. The password must conform to 
the requirements under Security.

There are 3 Permission levels:
•	 Admin: 

•	 View & Edit all admin settings
•	 View all history, make reports

•	 User: 
•	 View all history, make reports

•	 Viewer
•	 View today’s history

Edit User

To edit a user in the application login to the ViewScan 
Web Portal with an admin account and go to the 
Admin Settings.

Click Users under Global Settings and then click the 
Edit icon in the Action column.

Here, an admin can change a user’s name, username, 
permission status and password. 

To confirm the user’s password must be put in the 
Current Password input.
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USERS
User Lock
To Unlock/Lock a user login to the ViewScan Web 
Portal with an admin account and go to the Admin 
Settings.

Click Users under Global Settings and then click the 
Padlock icon in the Action column.

A locked user account will not be able to login until 
their account is unlocked.

User Password Reset
To randomize or force a new password for a user 
login to the ViewScan Web Portal with an admin 
account and go to the Admin Settings.

Click Users under Global Settings and then click the 
Key icon in the Action column.

Here an admin can select to randomize and/or force 
the user to input a new password. 

To confirm an admin must put in their credentials 
after which a message containing the new user 
password will appear.

To delete a User or Scanner entry click the Trash can in the Actions column of its table.   A 
menu will appear asking the admin to confirm the case-sensitive name of the entry.  
If all entries are valid then the User or Scanner will be removed from the system.

Delete Scanner/User
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SECURITY

When an account is made there are necessary 
password requirements that must be met to be 
accepted. These can be changed here accordingly.

Once changed, new accounts must meet these 
minimums. The current defaults are set in accordance 
with California State law. 

Initial Scans Loaded indicates the number of events 
that load in when a user first logs in. This can be 
changed between 25, 50, 100, and ALL.

To start an RTSP Stream an admin must check Enable RTSP Service and click Restart RTSP 
Service. Once the buttons reenable the services are running.

A username and password can be set for the stream if warranted.

RTSP Path without password:
rtsp://<Server_IP>:<RTSP_Port>/<Scanner_Name>

RTSP Path with password: 
rtsp://<user>:<pass>@<Server_IP>:<RTSP_Port>/<Scanner_Name>

Example: rtsp://root:pass@10.1.6.219:8544/Engineering

RTSP

When the application starts an MJPEG stream is started for each scanner. 
The stream is located using the path:
http://<Server_IP>/stream?portal=<Scanner_Name>
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NOTIFICATIONS

OTHER SETTINGS
The Other Settings menu contains miscellaneous items for both User & Admin use. 

•	 To toggle Dark Mode, select the switch and the screen will turn dark/light depending on 
the selection.

•	 To change the lower clock to 24-Hour select the 24-Hour Time switch. This will also change 
the label for newly loaded events.

•	 A user can select which alarm sound they want 
to play from the sound dropdown.

•	 Only an admin can upload their own audio files 
to sound off when an alarm scan is sent. The file 
must be an .mp3 and be no more than 2 seconds. 

•	 If an admin wants to delete a sound file, they 
can do so by selecting it from the Alarm Sound 
dropdown and clicking Delete Alarm.

Note: This cannot be done for the four preset 
alarm sounds.

The system can send out a notification message containing scan data. 
For Email, the message subject can be set on the bottom using data from the given scan. An 
example scan will show what this message will look like.
For TCP, the scan data will be sent in JSON format along. In this message will be the key event 
which will be set to scan_detected.
A heartbeat message will be sent out every 5 minutes to each IP. In this message will be the key 
event which will be set to heartbeat.

After Save Notification Settings is clicked, it will attempt to make an Email service connection 
and set the IPs & Ports input.
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TRAVEL CASE

The large rectangular cutout is for both pillars with foam sheet separator.

The cutout next to the pillars is for the camera boom.

The cutout next to the camera boom is for the crossbar.
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TRAVEL CASE

Use this space for Viewscan accessories:
•	 Ethernet patch cables
•	 Switch with power supply

•	 Laptop power supply
•	 Viewscan power supply
•	 Hardware

The laptop will sit above the accessories in this dedicated area.  Cover the laptop with the foam 
sheet to protect it from damage.
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TRAVEL CASE

Use this cutout for the handheld metal detector.

Slide the feet between the foam and plastic to ensure there is no movement when traveling.
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TRAVEL CASE

Fasten all 6 latches before use.
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BATTERY SETUP

1.  �Begin by removing everything from the box.  
•	 There will be a Jackery battery with power supply, 12V ViewScan cable, and Y splitter cable.

2.  �Unbox the battery and begin charging the unit with the provided power supply.  Connect this 
power supply into the section on battery “DC Input” as seen below.

3.  �Once charged completely, the battery is ready for use.  This should take about 7.5 hours.
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BATTERY SETUP

4. �Use the provided 12V Viewscan cable and terminate it to the car outlet in the section on the 
battery labeled “DC Output” as seen below.  

•	 Press the DC button and it will illuminate green.

5.  �Terminate the other end of this cable to the ViewScan.

6. �Use the provided Y splitter cable and terminate it to the section on the battery labeled “AC 
outlet” 

•	 Press the AC button and it will illuminate green. 
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BATTERY SETUP

7. �The 2 ends of the Y splitter are to be used for the laptop and PoE switch.

8. �Plug the laptop power supply into one end of the power supply and then into the laptop to 
begin charging.

9. �Plug the power supply for the PoE switch into the other side of the splitter.
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BATTERY SETUP

10. �This is what the Y splitter cable should look like after plugging everything in.

11. �Once set up, the battery should keep the ViewScan functioning for about 8 hours.

12. �For technical specs and questions about the battery please consult with the website: https://
www.jackery.com/products/explorer-500w-portable-power-station
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IPVIDEO CORPORATION END USER LICENSE AGREEMENT

This End User License Agreement (this “Agreement”), is a binding agreement between IPVideo 
Corporation (“Licensor”) and you (an individual or entity) licensing (the “Licensee”) the software 
and/or firmware (“Software”) which accompanies this Agreement and is contained in one or 
more of Licensor’s product(s) (the “Products”). Licensor Software and Products subject to this 
Agreement include, but are not limited to, HALO Cloud, HALO Smart Sensor, ViewScan, and 
AVfusion.

THIS AGREEMENT REQUIRES THE USE OF ARBITRATION (ON AN INDIVIDUAL BASIS ONLY; I.E., 
CASE CONSOLIDATIONS AND CLASSACTIONS ARE NOT PERMITTED) IN ORDER TO RESOLVE 
DISPUTES. LICENSOR PROVIDES THE SOFTWARE SOLELY ON THE TERMS AND CONDITIONS 
IN THIS AGREEMENT AND ON THE CONDITION THAT LICENSEE ACCEPTS AND COMPLIES 
WITH THEM. BY USING THE SOFTWARE, YOU (A) ACCEPT THIS AGREEMENT AND AGREE TO 
BE LEGALLY BOUND BY ITS TERMS; AND (B) REPRESENT AND WARRANT THAT: (I) YOU ARE OF 
LEGAL AGE TO ENTER INTO A BINDING AGREEMENT; AND (II) IF LICENSEE IS A CORPORATION, 
GOVERNMENTAL ORGANIZATION, OR OTHER LEGAL ENTITY, YOU HAVE THE RIGHT, POWER, 
AND AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF LICENSEE AND BIND 
LICENSEE TO ITS TERMS AND CONDITIONS. IF LICENSEE DOES NOT AGREE TO THE TERMS 
AND CONDITIONS OF THIS AGREEMENT, LICENSOR WILL NOT AND DOES NOT LICENSE THE 
SOFTWARE TO LICENSEE AND YOU MUST NOT USE THE SOFTWARE.

1. License Grant and Scope. Subject to and conditioned upon Licensee’s strict compliance with 
all terms and conditions in this Agreement, Licensor hereby grants to Licensee a non-exclusive, 
non-transferable, non-sublicensable, limited license during the Term (hereinafter defined) to use, 
solely on the Product(s) subject to this Agreement and solely by and through those individuals 
authorized to use the Software pursuant to the license granted under this Agreement (“Authorized 
Users”), the Software and all user manuals, technical manuals, and any other materials provided 
by Licensor, in printed, electronic, or other form, that describe the installation, operation, use, 
or technical specifications of the Software (the “Documentation”), solely as set forth in this 
Agreement and the Documentation and subject to payment of any applicable license fees (the 
“License”). For Software that requires installation on a Licensee computer (as expressly stated 
in the Documentation), including but not limited to ViewScan and AVfusion, the License grants 
Licensee the additional right, exercisable solely by and through Licensee’s Authorized Users 
and solely in support of its use of the Software in accordance with the License, to: (a) install in 
accordance with the Documentation one (1) copy of the Software on one (1) computer owned 
or leased, and controlled by, Licensee, and (b) use and run the Software as properly installed in 
accordance with this Agreement and the Documentation. All permitted Documentation copies 
made by Licensee: (i) will be Licensor’s exclusive property; (ii) will be subject to the terms and 
conditions of this Agreement; and (iii) must include all trademark, copyright, patent, and other 
Intellectual Property Rights (hereinafter defined) notices contained in the original.

2. Third-Party Materials. The Software includes software, content, or other materials, that are 
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owned by individuals, corporations, limited liability companies, governmental authorities or 
other entities (each, a “Person”) other than Licensor and are provided to Licensee on licensee 
terms that are in addition to and/or different from those contained in this Agreement, including 
but not limited to “open source” or “free software” licenses (“Third-Party Licenses”). A list of all 
materials included in the Software and provided under Third-Party Licenses can be found for the 
Product(s) at www.ipvideocorp.com/third-party-software-usage-agreement, and the applicable 
Third-Party Licenses are accessible via links therefrom. Licensee is bound by and shall comply 
with all Third-Party Licenses. Any breach by Licensee or any of its Authorized Users of any Third-
Party License is also a breach of this Agreement.

3. Use Restrictions. Licensee shall not, and shall require its Authorized Users not to, directly or 
indirectly: (a) use (including make any copies of) the Software or Documentation beyond the scope 
of the License; (b) provide any other Person, including any subcontractor, independent contractor, 
affiliate, or service provider of Licensee, with access to or use of the Software or Documentation; 
(c) modify, translate, adapt, or otherwise create derivative works or improvements, whether or 
not patentable, of the Software or Documentation or any part thereof; (d) combine the Software 
or any part thereof with, or incorporate the Software or any part thereof in, any other programs; 
(e) reverse engineer, disassemble, decompile, decode, or otherwise attempt to derive or gain 
access to the source code of the Software or any part thereof; (f) remove, delete, alter, or obscure 
any trademarks or any copyright, trademark, patent, or other intellectual property or proprietary 
rights notices provided on or with the Software or Documentation, including any copy thereof; 
(g) except as expressly set forth in this Agreement, copy the Software or Documentation, in whole 
or in part; (h) rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer, or otherwise 
make available the Software, or any features or functionality of the Software, to any Third Party 
for any reason, whether or not over a network or on a hosted basis, including in connection with 
the internet or any web hosting, software as a service, cloud, or other technology or service; (i) use 
the Software or Documentation in violation of any law, regulation, or rule; or (j) use the Software 
or Documentation for purposes of competitive analysis of the Software, the development of a 
competing software product or service, or any other purpose that is to the Licensor’s commercial 
disadvantage.

4. Responsibility for Use of Software. Licensee is responsible and liable for all uses of the Software 
and Documentation through access thereto provided by Licensee, directly or indirectly. 
Specifically, and without limiting the generality of the foregoing, Licensee is responsible 
and liable for all actions and failures to take required actions with respect to the Software 
and Documentation by its Authorized Users or by any other Person to whom Licensee or an 
Authorized User may provide access to or use of the Software and/or Documentation, whether 
such access or use is permitted by or in violation of this Agreement.

5. Collection and Use of Information. Licensee acknowledges that Licensor may directly or 
indirectly (including but not limited to through the services of third parties), collect and store 

IPVIDEO CORPORATION END USER LICENSE AGREEMENT
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IPVIDEO CORPORATION END USER LICENSE AGREEMENT

information regarding use of the Software and Products and about equipment on which the 
Software is installed or through which it otherwise is accessed and used, and information about 
Licensee’s sensors, through: (i) the provision of maintenance and support services or Software 
updates; (ii) security measures included in the Software; or (iii) any other services provided by 
Licensor to Licensee related to the Software or Products (collectively, “Licensee Data”). Licensee 
agrees that the Licensor may use Licensee Data for any purpose related to any use of the Software 
or Products by Licensee or on Licensee’s equipment, including but not limited to: (a) improving 
the performance of the Software or Products or developing Software updates, product support 
and other services; (b) verifying Licensee’s compliance with the terms of this Agreement and 
enforcing the Licensor’s rights, including all Intellectual Property Rights in and to the Software 
and Products; and (c) customizing Licensor’s websites and/or products to customer preferences or 
interests. Additionally, Licensee agrees that Licensor may use Licensee Data in an anonymized or 
aggregated format to improve Licensor’s business, websites, products and/or services, including 
but not limited to developing new products and services. Licensor’s use of Licensee Data in such 
anonymized or aggregated format shall comply with all applicable U.S. laws. Additionally, the 
Software may cause Licensee’s computer, with or without notice to Licensee, to connect to the 
Internet and connect with Licensor’s website or other online accounts. Such a connection may 
occur for several potential reasons, including but not limited to providing data, information or 
functionality to the Software or receiving information from Licensee. Whenever the Software 
connects to the Internet and connects with Licensor’s website or other online accounts, Licensor 
may collect, store and use information regarding Licensee and its computer, and in such a case 
Licensor’s Privacy Policy located at https://www.ipvideocorp.com/privacy-policy/ shall apply in 
addition to this Agreement. 

6. Intellectual Property Rights. Licensee acknowledges and agrees that the Software and 
Documentation are provided under license, and not sold, to Licensee. Licensee does not acquire 
any ownership interest in the Software or Documentation under this Agreement, or any other 
rights thereto, other than to use the same in accordance with the License granted hereunder 
and subject to all terms and conditions in this Agreement. Licensor and its licensors and service 
providers reserve and shall retain their entire right, title, and interest in and to the Software 
and Documentation and any and all registered and unregistered rights granted, applied for, or 
otherwise now or hereafter in existence under or related to any patent, copyright, trademark, 
trade secret, database protection, or other intellectual property rights laws, and all similar 
or equivalent rights or forms of protection, in any part of the world (collectively, “Intellectual 
Property Rights”) arising out of or relating to the Software or Documentation. Licensee shall 
safeguard all Software and Documentation (including all copies thereof) from infringement, 
misappropriation, theft, misuse, or unauthorized access. Licensee shall promptly notify Licensor 
if Licensee becomes aware of any infringement of the Licensor’s Intellectual Property Rights in 
the Software or Documentation and fully cooperate with Licensor, at Licensor’s sole expense, in 
any legal action taken by Licensor to enforce its Intellectual Property Rights. 
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IPVIDEO CORPORATION END USER LICENSE AGREEMENT

7. Products and Software Limitations. Licensee acknowledges that the Products and Software: 
(a) are not certified for any emergency response, and (b) are not a third-party monitored 
emergency notification system. Licensee further acknowledges that Licensor does not monitor 
emergency notifications and will not dispatch emergency authorities to any location if an 
emergency occurs. Licensee further acknowledges that Licensor’s Products and Software are 
not a lifesaving solution for people at risk and are no substitute for emergency services. All life 
threatening and emergency events should be directed to the appropriate response services.

8. Assumption of Risk. IN USING THE SOFTWARE OR PRODUCTS, INCLUDING BUT NOT 
LIMITED TO WHEN RESPONDING TO THIRD-PARTY GENERATED EVENTS, THERE EXISTS THE 
POSSIBILITY OF RISK OR SERIOUS INJURY. LICENSEE ACKNOWLEDGES AND ACCEPTS: (I) 
THE INHERENT RISKS IN USING THE SOFTWARE OR PRODUCTS; (II) THAT SUCH RISKS MAY 
BE SIGNIFICANT, INCLUDING BUT NOT LIMITED TO BODILY INJURY, PERMANENT DISABILITY, 
PARALYSIS, AND DEATH; AND (III) THAT SUCH RISKS MAY BE CAUSED BY, ARISE OUT OF, OR 
BE IN CONNECTION WITH LICENSEE’S ACTIONS OR INACTIONS, THE ACTIONS OR INACTIONS 
OF OTHERS, THE CONDITION OR OPERATION (OR FAILURE TO OPERATE) OF THE SOFTWARE 
OR PRODUCTS, OR THE NEGLIGENCE OF ANY PARTY. LICENSEE KNOWINGLY AND FREELY 
ASSUMES ALL SUCH RISKS (KNOWN AND UNKNOWN, FORESEEABLE AND UNFORESEEABLE) 
AND TAKES FULL RESPONSIBILITY FOR ITS USE OF THE SOFTWARE AND PRODUCTS, 
INCLUDING BUT NOT LIMITED TO ANY LOSS, DAMAGE, OR INJURY SUSTAINED OR CAUSED 
BY USING THE SOFTWARE AND PRODUCTS. LICENSEE ACKNOWLEDGES AND ACCEPTS THE 
INHERENT RISKS OF RECEIVING ALERTS OF CRIMINAL ACTIVITY OR EMERGENCIES REPORTED 
BY THIRD PARTIES (“EVENTS”), RESPONDING OR NOT RESPONDING TO EVENTS, AND THE 
INHERENT RISKS IN RELYING ON OR OTHERWISE BELIEVING EVENTS, INCLUDING BUT NOT 
LIMITED TO THE POSSIBILITY THAT: (A) AN EVENT IS FALSE, INACCURATE, OR PRODUCED BY 
MISTAKE, ERROR OR BAD FAITH; AND (B) LICENSEE WILL BE HELD LIABLE FOR ACTIONS OR 
INACTIONS IN RESPONDING TO AN EVENT, INCLUDING BUT NOT LIMITED TO NEGLIGENTLY 
CONTRIBUTING TO LICENSEE’S INJURY OR OTHERS’ INJURY.

9. Export Regulation. The Software and Documentation may be subject to U.S. export control 
laws, including the Export Control Reform Act and its associated regulations. Licensee shall not, 
directly or indirectly, export, re-export, or release the Software or Documentation to, or make 
the Software or Documentation accessible from, any jurisdiction or country to which export, re-
export, or release is prohibited by law, rule, or regulation. Licensee shall comply with all applicable 
federal laws, regulations, and rules, and complete all required undertakings (including obtaining 
any necessary export license or other governmental approval), prior to exporting, re-exporting, 
releasing, or otherwise making the Software or Documentation available outside the U.S.

10. U.S. Government Rights. The Software is commercial computer software, as such term is 
defined in 48 C.F.R. §2.101. Accordingly, if Licensee is the U.S. Government or any contractor 
therefor, Licensee shall receive only those rights with respect to the Software and Documentation 
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as are granted to all other end users under license, in accordance with (a) 48 C.F.R. §227.7201 
through 48 C.F.R. §227.7204, with respect to the Department of Defense and their contractors, 
or (b) 48 C.F.R. §12.212, with respect to all other U.S. Government licensees and their contractors. 

11. Term and Termination. This Agreement and the License granted hereunder shall remain in 
effect for the term set forth on any applicable order form for a Product containing the Software or 
until earlier terminated as set forth herein (the “Term”). Licensee may terminate this Agreement 
by ceasing to use and destroying all copies of the Software and Documentation. Licensor may 
terminate this Agreement, effective upon written notice to Licensee, if Licensee, breaches 
this Agreement and such breach: (i) is incapable of cure; or (ii) being capable of cure, remains 
uncured ten (10) days after Licensor provides written notice thereof. Licensor may terminate this 
Agreement, effective immediately, if Licensee files, or has filed against it, a petition for voluntary 
or involuntary bankruptcy or pursuant to any other insolvency law, makes or seeks to make a 
general assignment for the benefit of its creditors or applies for, or consents to, the appointment 
of a trustee, receiver, or custodian for a substantial part of its property. Upon expiration or earlier 
termination of this Agreement, the License granted hereunder shall also terminate, and Licensee 
shall cease using and destroy all copies of the Software and Documentation. No expiration or 
termination shall affect Licensee’s obligation to pay all Licensee fees that may have become due 
before such expiration or termination, or entitle Licensee to any refund.

12. Limited Warranty.
(a) Licensor warrants that, for thirty (30) days following Licensee’s licensing of the Software or 
the purchase date set forth in any applicable order form for a Product containing the Software, 
whichever is earlier, (i) any media on which the Software is provided will be free of material 
damage and defects in materials and workmanship under normal use; and (ii) the Software 
will substantially contain the functionality described in the Documentation, and when properly 
installed on a computer meeting the specifications set forth in, and operated in accordance 
with, the Documentation, will substantially perform in accordance therewith. The foregoing 
warranties shall not apply and will become null and void if Licensee breaches any material 
provision of this Agreement, or if Licensee, any Authorized User, or any other Person provided 
access to the Software by Licensee or any Authorized User, whether or not in violation of this 
Agreement: (a) installs or uses the Software on or in connection with any hardware or software 
not specified in the Documentation; (b) modifies or damages the Software, or the media on 
which it is provided, including abnormal physical or electrical stress; or (c) misuses the Software, 
including any use of the Software other than as specified in the Documentation.

(b) If, during the warranty period specified in Section 12(a), any Software covered by the warranty 
fails to perform substantially in accordance with the Documentation, and such failure is not 
excluded from warranty pursuant to Section 12(a), Licensor will, subject to Licensee’s promptly 
notifying Licensor in writing of such failure, at its sole option, either: (i) repair or replace the 
Software, provided that Licensee provides Licensor with all information Licensor requests to 
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resolve the reported failure, including sufficient information to enable the Licensor to recreate 
such failure; or (ii) refund the License fees paid for such Software, subject to Licensee’s ceasing 
all use of and, if requested by Licensor, returning to Licensor all copies of the Software. If Licensor 
repairs or replaces the Software, the warranty will continue to run from the initial date identified 
in Section 12(a), and not from Licensee’s receipt of the repair or replacement. The remedies in 
this Section 12 are Licensee’s sole remedies and Licensor’s sole liability under this Agreement.

(c) EXCEPT FOR THE LIMITED WARRANTY IN SECTION 12, THE SOFTWARE, DOCUMENTATION 
AND PRODUCTS ARE PROVIDED TO LICENSEE “AS IS” AND WITH ALL FAULTS AND DEFECTS 
WITHOUT WARRANTY OF ANY KIND. TO THE MAXIMUM EXTENT PERMITTED UNDER 
APPLICABLE LAW, LICENSOR, ON ITS OWN BEHALF AND ON BEHALF OF ITS AFFILIATES AND 
ITS AND THEIR RESPECTIVE LICENSORS, SERVICE PROVIDERS AND AGENTS, EXPRESSLY 
DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS, IMPLIED, STATUTORY, OR OTHERWISE, 
WITH RESPECT TO THE SOFTWARE, DOCUMENTATION AND PRODUCTS, INCLUDING ALL 
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, 
AND NON-INFRINGEMENT, AND WARRANTIES THAT MAY ARISE OUT OF COURSE OF DEALING, 
COURSE OF PERFORMANCE, USAGE, OR TRADE PRACTICE. WITHOUT LIMITATION TO THE 
FOREGOING, THE LICENSOR PROVIDES NO WARRANTY OR UNDERTAKING, AND MAKES NO 
REPRESENTATION OF ANY KIND THAT THE SOFTWARE, DOCUMENTATION OR PRODUCTS WILL 
MEET LICENSEE’S REQUIREMENTS, ACHIEVE ANY INTENDED RESULTS, BE COMPATIBLE OR 
WORK WITH ANY OTHER SOFTWARE, SYSTEMS, PRODUCTS OR SERVICES, OPERATE WITHOUT 
INTERRUPTION, MEET ANY PERFORMANCE OR RELIABILITY STANDARDS OR BE ERROR FREE, 
OR THAT ANY ERRORS OR DEFECTS CAN OR WILL BE CORRECTED.

13. Limitation of Liability. TO THE FULLEST EXTENT PERMITTED UNDER APPLICABLE LAW:
(a) IN NO EVENT WILL LICENSOR OR ITS AFFILIATES, OR ANY OF ITS OR THEIR RESPECTIVE 
LICENSORS, SERVICE PROVIDERS AND AGENTS, BE LIABLE TO LICENSEE OR ANY THIRD PARTY 
FOR ANY USE, INTERRUPTION, DELAY, OR INABILITY TO USE THE SOFTWARE, DOCUMENTATION 
OR PRODUCTS; LOST REVENUES OR PROFITS; DELAYS, INTERRUPTION, OR LOSS OF SERVICES, 
BUSINESS, OR GOODWILL; LOSS OR CORRUPTION OF DATA; LOSS FROM SYSTEM FAILURE, 
MALFUNCTION, OR SHUTDOWN; FAILURE TO ACCURATELY TRANSFER, READ, OR TRANSMIT 
INFORMATION; FAILURE TO UPDATE OR PROVIDE CORRECT INFORMATION; SYSTEM 
INCOMPATIBILITY; OR SECURITY BREACHES; OR FOR ANY CONSEQUENTIAL, INCIDENTAL, 
INDIRECT, EXEMPLARY, SPECIAL, OR PUNITIVE DAMAGES, WHETHER ARISING OUT OF 
OR IN CONNECTION WITH THIS AGREEMENT, BREACH OF CONTRACT, TORT (INCLUDING 
NEGLIGENCE), OR OTHERWISE, REGARDLESS OF WHETHER SUCH DAMAGES WERE 
FORESEEABLE AND WHETHER OR NOT THE LICENSOR WAS ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.

(b) IN NO EVENT WILL LICENSOR’S AND ITS AFFILIATES’, INCLUDING ANY OF ITS OR THEIR 
RESPECTIVE LICENSORS’, SERVICE PROVIDERS’ AND AGENTS’, COLLECTIVE AGGREGATE 
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LIABILITY UNDER OR IN CONNECTION WITH THIS AGREEMENT OR ITS SUBJECT MATTER, 
UNDER ANY LEGAL OR EQUITABLE THEORY, INCLUDING BREACH OF CONTRACT, TORT 
(INCLUDING NEGLIGENCE), STRICT LIABILITY, AND OTHERWISE, EXCEED THE TOTAL AMOUNT 
PAID TO THE LICENSOR UNDER THIS AGREEMENT FOR THE SOFTWARE, DOCUMENTATION 
OR PRODUCTS SUBJECT TO THE CLAIM. 

(c) THE LIMITATIONS IN SECTION 13(a) AND SECTION 13(b) SHALL APPLY EVEN IF LICENSEE’S 
REMEDIES IN THIS AGREEMENT FAIL OF THEIR ESSENTIAL PURPOSE.

14. Indemnification. Licensee agrees to indemnify, defend and hold harmless Licensor and its 
affiliates and its and their respective officers, directors, employees, agents, affiliates, licensors, 
service providers, successors and assigns from and against any and all damages, liabilities, 
losses, deficiencies, claims, actions, judgments, settlements, interest, awards, penalties, fines, 
costs, or expenses of whatever kind (including but not limited to reasonable attorney’s fees), 
arising from or relating to: (i) Licensee’s use or misuse of the Software (including but not limited 
to any content submitted by Licensee’s through the Software), Documentation or Products, or 
(ii) Licensee’s breach of any representation, warranty or obligation under this Agreement.

15. Miscellaneous.
(a) All matters arising out of or relating to this Agreement shall be governed by and construed 
in accordance with the internal laws of the State of New York without giving effect to any choice 
or conflict of law provision or rule. Subject to all applicable laws, Licensee is agreeing to give 
up: (i) its right to litigate any claims that may arise hereunder in court or before a jury; and (ii) 
its right to consolidate any claim and/or participate in any class action claim that may arise 
hereunder in any manner or forum. Instead, any claim, dispute, or controversy of any kind or 
nature arising hereunder which cannot be amicably resolved by Licensor and Licensee shall be 
solely and finally settled by arbitration administered by the American Arbitration Association 
in accordance with its commercial arbitration rules. Judgment on the award rendered by the 
arbitrator(s) may be entered in any court having jurisdiction thereof. The arbitration shall take 
place before a panel of one arbitrator sitting in New York County, New York. The language of the 
arbitration shall be English. The arbitrator will be bound to adjudicate all disputes in accordance 
with the laws of the State of New York. The decision of the arbitrator(s) shall be in writing with 
written findings of fact and shall be final and binding on the parties. Each party shall bear all of its 
own costs, including but not limited to attorneys’ fees, actually incurred in connection with any 
such arbitration proceedings; provided, however, that if Licensor is the prevailing party, then it 
shall be entitled to reimbursement for its reasonable attorneys’ fees and related costs expended 
in connection with the arbitration. With respect to any arbitration hereunder, as stated above, 
Licensee hereby expressly waives any right to consolidate any claim and/or participate in any 
class-action claim of any kind or nature.

(b) Licensor will not be responsible or liable to Licensee, or deemed in default or breach 
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hereunder by reason of any failure or delay in the performance of its obligations hereunder 
where such failure or delay is due to strikes, labor disputes, civil disturbances, riot, rebellion, 
invasion, epidemic, pandemic, hostilities, war, terrorist attack, embargo, natural disaster, acts 
of God, flood, fire, sabotage, fluctuations or non-availability of electrical power, or Licensee 
equipment, loss and destruction of property, or any other circumstances or causes beyond 
Licensor’s reasonable control.

(c) All notices, requests, demands, and other communications hereunder shall be in writing 
and shall be deemed to have been given: (i) when delivered by hand; (ii) when received by 
the addressee if sent by a nationally recognized overnight courier (receipt requested); (iii) on 
the date sent by facsimile or email (with confirmation of transmission) if sent during normal 
business hours of the recipient, and on the next business day if sent after normal business hours 
of the recipient; or (iv) on the third day after the date mailed, by certified or registered mail, 
return receipt requested, postage prepaid. Such communications shall be sent to the respective 
parties at the addresses set forth on any applicable order form for a Product containing the 
Software or, in the case of Licensee, may also be sent to any contact information provided to 
Licensor in registering the Software or any Product(s) containing the Software.

(d) This Agreement, together with any documents or policies that are incorporated by reference 
herein, constitutes the sole and entire agreement between Licensee and Licensor with respect 
to the subject matter contained herein, and supersedes all prior and contemporaneous 
understandings, agreements, representations, and warranties, both written and oral, with 
respect to such subject matter.

(e) Licensee shall not assign or otherwise transfer any of its rights, or delegate or otherwise 
transfer any of its obligations or performance, under this Agreement, in each case whether 
voluntarily, involuntarily, by operation of law, or otherwise, without Licensor’s prior written 
consent, which Licensor may give or withhold in its sole discretion. No delegation or other 
transfer will relieve Licensee of any of its obligations or performance under this Agreement. Any 
purported assignment, delegation, or transfer in violation of this Section 15(e) is void. Licensor 
may freely assign or otherwise transfer all or any of its rights, or delegate or otherwise transfer all 
or any of its obligations or performance, under this Agreement without Licensee’s consent. This 
Agreement is binding upon and inures to the benefit of the parties hereto and their respective 
permitted successors and assigns.

(f) This Agreement is for the sole benefit of the parties hereto and their respective successors 
and permitted assigns and nothing herein, express or implied, is intended to or shall confer 
on any other Person any legal or equitable right, benefit, or remedy of any nature whatsoever 
under or by reason of this Agreement.

(g) This Agreement may only be amended, modified, or supplemented by a written agreement 
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signed by each party hereto. No waiver by any party of any of provision herein shall be effective 
unless set forth in writing and signed by the waiving party. Except as set forth in this Agreement, 
no failure to exercise, or delay in exercising, any right, remedy, power, or privilege arising from 
this Agreement shall operate or be construed as a waiver thereof; nor shall any single or partial 
exercise of any right, remedy, power, or privilege hereunder preclude any other or further exercise 
thereof or the exercise of any other right, remedy, power, or privilege.

(h) If any term or provision of this Agreement is invalid, illegal, or unenforceable in any jurisdiction, 
such invalidity, illegality, or unenforceability shall not affect any other term or provision of this 
Agreement or invalidate or render unenforceable such term or provision in any other jurisdiction. 
On such determination that any term or other provision is invalid, illegal, or unenforceable, the 
parties hereto shall negotiate in good faith to modify this Agreement so as to effect the original 
intent of the Parties as closely as possible in a mutually acceptable manner in order that the 
transactions contemplated hereby be consummated as originally contemplated to the greatest 
extent possible.

Questions or Additional Information. If you have questions regarding this EULA, please 
contact Licensor at https://www.ipvideocorp.com/contact-us/.
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SUPPORT

IPVideo Corporation is dedicated to assisting its customers with their ViewScan purchases. If 
you have questions or concerns about a ViewScan software/hardware issue, please let us know!

Our support team may be reached via email or phone. Our support phone number is 631-647-
9970. 

The email address is techsupport@ipvideocorp.com. 

When emailed, a reply will be sent along with a case number. We will reply within one business 
day to requests. 

Live technical support is available Monday through Friday (excluding holidays) between the 
hours of 8 AM and 5 PM Eastern.


