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OVERVIEW
IPVideo Corporation is pleased to announce the latest version of ViewScan which will be made 
available to all new users as well as those customers who have current Software Upgrade 
Protection (SUP) for their systems.  

This release contains updates for previous outstanding issues. A list of the added features and 
resolved issues follows. 

WHAT’S NEW IN VIEWSCAN VERSION 2.1 

Version Update
ViewScan is now labeled with version 2.1.

Web Portal Update
Changes were made to the Web Portal’s Design and function.

These are as follows:
•	 Login:

•	 If a system is unlicensed non-admin users are informed on login attempt.
•	 Monitor: 

•	 The status indicator was moved to the lower navbar
•	 A Date & Time block was added to the lower navbar
•	 The function buttons of the top navbar were moved to match the design of the HALO 

Web Portal.
•	 A Load More Events button was added for Admin & User accounts to load prior scans.

•	 See Security Update

Security Update
Security Settings now has an entry for the number of recent scans that load in upon login. 
If available, Admin & User accounts may load more scans using Load More Events.
Viewer accounts are limited to the set number and any incoming scans.

When clicked the server will send 50, or 
fewer, events to the monitor page. It will 
remain until all events for the day have 
been loaded.
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Re/Start Update
User & Admin accounts can now Start a Scanner from the settings menu. 
Previously this was only available on the install device through the ViewScan Controller and 
personnel could only restart through the Web Portal.

Notifications Update
Email notifications can now be sent in the case of two different events:

•	 Disconnect Event: if a scanner unexpectedly disconnects from the network and its process 
fails

•	 Scan Event: An email can be sent in the event of an Alarm scan or All scans.
•	 Priorly, emails were only sent on Alarm detection.
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Misc. Updates
•	 A Quick Mute/Unmute button has been added to the top navbar.
•	 A 24-Hour Clock mode was added to the system in the Other settings menu.

•	 Settings this will cause the navbar time block to report in 24-hour form.
•	 Refreshing the page will then cause all loaded scans to display in 24-hour form.

•	 A button has been added to the Controller which opens the Web Portal.
•	 The RTSP Service now has a status indicator in the Settings Menu. 

Resolved Issues  
•	 The service running the Scanner process would sometime close in the event of multiple 

scans being sent in quick succession causing the system to be overwhelmed. 
•	 This has been resolved.

•	 After running for several hours, the Cameras would no longer collect frames and send the 
last one it grabbed. 

•	 This has been resolved.
•	 Users experienced an issue were changing a user’s password and then attempting to sign 

in with it would not work. 
•	 This has been resolved.


