
Retail
On average, about 1 in every 10 people in the U.S. has shoplifted at some point in 
their lives, making it a widespread issue in retail environments. Virtual Guarding 
has historically cut product shrinkage by 70%.

Retailers face constant threats like shoplifting, vandalism, and employee 
theft, which can lead to significant financial losses. Traditional security 
measures, such as on-site guards, are often expensive and limited in 
their coverage. Virtual Guarding fills this gap by providing continuous, 
remote monitoring using advanced technology like cameras, AI-driven 
analytics, and real-time alerts. With capabilities like theft detection with 
geolocation, Virtual Guarding can compile real-time case reports of known 
or serial shoplifters targeting multiple stores in a chain, enabling retailers 
to respond quickly and effectively, reducing the risk of theft and other 
security incidents.

Virtual Guarding offers a more scalable and adaptable approach to security, 
particularly for retail spaces with multiple locations or varying foot traffic. 
It integrates seamlessly with existing security infrastructure, such as 
access control and intrusion detection systems, to create a comprehensive 
solution that reduces risks and operational costs. The combination of 
live video monitoring and AI can detect suspicious activities, allowing for 
immediate intervention before incidents escalate.

Virtual Guarding offers 24/7 surveillance of your property by utilizing 
remote guard monitoring from a central security operations center. With 
our remote guarding services, your property receives a team of live virtual 
security guards that monitor your property without the physical security 
guard cost normally associated with hiring a security guard company.
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Security Features

Schedule Your 
Demo Today!

Loitering
Keep a close watch 

on who enters & 
exits your property.

Break-In
Identify and 
stop forced 

entry before it 
occurs.

Vandalism
Keep potential 
damage away 

from your 
property.

Theft
Protect your 

business 
assets from 

theft.

Unwanted
Keep protected 
areas safe by 

keeping unwanted 
visitors away.

Unhealthy
Ensure anyone 

who enters does 
not pose a health 

threat.



Four Steps To Get The Security You Need 

How It Works
Reduced Operational Costs  •  Safer – No Physical Contact  •  24/7 Security Monitoring and Support 

•  Deter Crime and Trespassers Proactively  •  Immediate Response  •  Enhanced Security

Our Services

Step 1
Cameras Detect

Cameras stream within 
seconds using AI to 

detect potential threats.

Milliseconds

Step 2
Guards Analyze

Remote guards can respond 
to potential threats instantly 

using customized SOP’s.

5-20 Seconds

Step 3
Rapid Response

Remote guards engage 
potential criminals with 

two-way audio.

10-30 Seconds

Step 4
Escalate As Needed

On-site guards or 
law enforcement are 

dispatched.

Minutes
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Intelligent live video monitoring for retail spaces.
Virtual Guarding provides 360 degrees of security monitoring for retail stores. We begin by establishing an invisible perimeter around 
your property with our high-definition security cameras, and then monitor those cameras live with our hybrid use of human intelligence 
and artificial intelligence. These virtual security guards are stationed at our Global Fusion Center to monitor your property 24/7.

Our hardware incorporates advanced features such as immediate live audio trespasser deterrents, remote door monitoring for unsecured 
entrances and exits. Our 4 step process, developed over years in the industry, enables our agents to respond up to 10x faster than 
traditional intrusion systems that may not even see incidents occurring until several minutes after they have already occurred.

With this as the new standard for retail spaces monitoring and security, are you protecting your inventory, staff, and property effectively? 
Get a quote today and find out how Virtual Guarding can help.

Virtual Guarding
•	 Substitute or Enhance Guard  

Service Anywhere
•	 AI Based Video Monitoring
•	 Event Alerting & Response
•	 Guest & Visitor Screening
•	 Audible Deterrent Or Police 

Dispatch
•	 System Health & Environ-

mental Monitoring
•	 Door Ajar Monitoring
•	 Panic Button/Call for Help 

Alert and Response
•	 Occupancy Alert Notification
•	 Incident Reporting

Virtual Gatehouse
•	 Replace Guard In Gatehouse/ 

Guard Booth
•	 Includes All Virtual Guarding 

Services
•	 Homeowner Entry Assis-

tance & Event Alerting
•	 Guest & Visitor Screening  

with Remote Entry
•	 License Plate Verification & 

Reporting

Virtual Package Delivery
•	 Virtual 

Screening of 
Authorized 
Delivery 
Services

•	 Virtual Unlock 
& Visual 
Monitoring of 
Mail Rooms & 
Warehouses

•	 Contactless 
Delivery & 
Operational 
Costs

•	 Live Event 
Alerting & 
Response 
During 
Deliveries

•	 Access Control 
with QR code 
or Facial 
Recognition

Virtual Concierge
•	 All Virtual 

Package 
Delivery 
Services 
& Remote 
Guarding 
Services

•	 Enhance Lobby 
Guard or 
Doorman

•	 Tenant Entry 
Assistance

•	 Live Property 
Event & 
Notification 
Reporting

•	 Direct 
Emergency 
Response 
or Police 
Dispatch


